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GLOBAL QUALITY

Quality in an industry may be a
spontaneous or random affair,
for us it is the expression of a
choice, a philosophy that needs
to accompany every phase: from
design to manufacture and de-
livery. When we design a new
product we identify the struc-
tural, ergonomic and aesthetic
features we want to obtain.
Consequently, we select the most
suitable materials, which will be
assembled together so as to give
the best result for the designated
use; it is not enough to use
quality materials, it is necessary
to use them correctly. Global
quality: nowadays a fashionable
expression, but for the workers
at Verzelloni it is a consolidated
practice more than 60 years. For
upholstered furniture to be able
to keep its formal appearance
and functional characteristics
over time it needs to be made
with a wide margin of safety over
the stress and strain it will be
subject to.

The design and creation of
Verzelloni upholstered furniture
takes account of the following
topics that we shall be describing
in detail.

1 - Target;

2 - Design/Project;

3 - Ergonomics;

4 - Choice of materials in
relation to use;

5 - Choice of materials in
relation to quality/price
ratio;

6 - Upholstery and finishing;

7 - Service;

8 - Ecology;

9 - Upkeep;

10 - Warranty.



Our business and in particular
our products are designed for
specific users, which we call our
target. And this target can be
identified in its lifestyle, age, etc.
To be able to have a broad,
segmented product range, the
target is divided up into a series
of micro-targets differentiated
by ergonomic features, style, and
in relation to the designated use:
first installation, renewal, second
home, contract, etc.
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